
Employee Self-Service – M–4 (MA State) Tax 
Information

Within HR Direct, you can update your M-4 information. The M-4 is a Massachusetts State tax 
withholding allowance form used to adjust state tax withholding on salary or wages. Follow the 
steps below to update your M-4 status.

M-4 (MA State) Tax Information

Step 1 - Navigate to UMass Boston HR Direct.

Step 2 - Select the "Log in to HR Direct Button".

Step 3 - Enter your user id and password. 

https://hr.umb.edu/hr-direct/


Step 4 - When prompted to sign in to a campus, select "Boston".

Step 5 - You should now see the Employee Self-Service Screen. If you do not, select 
Employee Self-Service from the drop down on the top left. Select the "M-4 (MA State) 
Tax Information" tile.



Step 6 - Click the “Massachusetts Department of Revenue M-4 Instructions” link to read 
the instructions prior to making your selections. When you are ready, proceed to make 
your selections and hit the “Submit” button to update HR Direct. 
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