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How Do | Clear Cache

You should periodically clear your web browser's cache, cookies, and history to prevent or
resolve performance problems. Please note, clearing your web browser's cache, cookies, and
history may remove some data that you wish to keep. The instructions below provide steps to
clear data from Google Chrome, Microsoft Edge, Mozilla Firefox, and Apple Safari.

To clear cache in Google Chrome:

Step 1 - Open “Google Chrome” from your desktop or taskbar.

Step 2 - Click the three vertical dots in the upper right corner.
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Step 3 - Select “Delete browsing data.”
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Step 4 - Select the down arrow next to the “Time Range” drop down and select the time
range you would like to clear. It is recommended that you select “All time” to clear all
Google Chrome cache history. Select the types of data you would like to delete. It is
recommended you select all types by clicking each check box. Click “Delete data.”

Delete browsing data

Basic Advanced
Time range [ All tirmme ']
Last hour
Browsit
Last 24 hours
Deletes ®
Last 7 days

Cookiel
Last 4 weeks

Signs ViFNTETee

Cached images and files
Frees up 270 MEB. Some sites may load more slowly on your next visit.

Cancel Delete data

To clear cache in Microsoft Edge:

Step 1 - Open “Microsoft Edge” from your desktop or taskbar.
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Step 2- Click the three horizontal dots in the upper right corner or by pressing “Alt + F.”
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Step 3 - Click “Settings.”
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History Ciri+H

Downloads CTtri+1
Apps >
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Print Ctrl+P
i3 Screenshot Ctrl+Shift=S
&) Find on page Ctri+F

More tools >
2233 Settings
(3 Help and feedback -

Close Microsoft Edge

Step 4 - Click “Privacy, search, and services” from the menu on the left.

Settings

Q_  Search settings

Profiles /
I [3 Privacy, search, and services

Appearance

D Sidebar

[H Start. home, and new tabs

[ Share, copy and paste
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Step 5 - Next to “Clear browsing data now,” click “Choose what to clear.”

Delete browsing data

This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage you
Clear browsing data now Choose what to clear

Choose what to clear every time you close the browser >

Step 6 - Select “All time” from the drop-down menu next to “Time range.” Check the
boxes for the types of data you want to clear, such as “Browsing history,” “Download
history,” “Cookies and other site data,” and “Cached images and files.” Click “Clear
now” to confirm your selection.

Delete browsing data

Time range

All time ~

Browsing history
36 items and more on synced devices. Clears history from

all signed-in devices that are syncing
Download history
4 items

Cookies and other site data

From 50 sites. Signs you out of most sites.
Cached images and files
Frees up less than 67.9 MB. Some sites may load more
This will clear yeur data across all your synced devices signed in te

Paul.Mclaughlin@urmb.edu. To clear browsing data from this
device only, sign out first.



Direct

To clear cache in Mozilla Firefox:

Step 1 - Open Mozilla Firefox from your desktop or taskbar. Click the three stripes (Open
Application menu) in the top-right corner.
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[Open application menu

Step 2 - Select “Preferences or Settings,” depending on your version.

Syne and save data Sign In

New tab CtrlaT

New private window Ctrl+Shift+ 9

Bookmarks >
History >
Downloads [SURY)

Passwords

Add-ons an d themes Ctrl+Shift+A
Print. Ctri+P
Save page as... Ctrles
Find in page... Cri+

Translate page.

Zoom = 100% +
Settings <
(&)
More taols >
Report broken site >
Help >

Exit Ctrl+Shift=Q
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Step 3 - Select “Privacy & Security.”

E:_EB General

@ Home

Q Search

& Privacy & Security
Q Sync

' Firefox Labs

E More from Mozilla

Step 4 - Scroll down to” Cookies and Site Data.” Select “Clear Data.”

Cookies and Site Data

Your stored cookies, site data, and cache are currently using 34.3 MB of Clear Data...
disk space. Learn more :
Manage Data...

[} Delete cookies and site data when Firefox is closed
Manage Exceptions...
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Step 5 - Next to the “When” field, click the down arrow to select the time frame you
want to clear as well as the check boxes of the categories you want to clear. Click Clear.

Clear browsing data and cookies X

When:  Everything v

All history will be cleared.
Ladh This action cannot be undone.

History

Clears site and download history, saved form info, and searches

Cookies and site data (768 bytes)

May sign you out of sites or empty shopping carts

Temporary cached files and pages (34.3 MB)

Clears items that help sites load faster

Site settings

Resets your permissions and site preferences to original settings

Clear Cancel
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To clear cache in Apple Safari:

Step 1 - Open Apple Safari from your desktop or taskbar. Click the gear icon (Display a
menu of general Safari settings) in the top-right corner.
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Display a menu of general Safari settings

Step 2 - In the drop down menu, select “Preferences.”

Customize Toolbar...

Show Menu Bar

Hide Bookmarks Bar Ctrl+Shift+B
Show Tab Bar Ctrl+Shift+T
Show Status Bar Ctrl+/
Show Reading List Ctrl+Shift+L
Enter Full Screen F11
History Ctrl+H
Downloads Ctrl+Alt+L

Private Browsing...
Reset Safari...
+  Block Pop-Up Windows Ctrl+Shift+K

Preferences... Ctrl+,

Help F1
Report Bugs to Apple...

Safari Extensions...
About Safari
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Step 3 - Under the “Privacy” tab, next to “Block cookies” and “Limit website access to
location services,” select the desired radio buttons. Select the “Remove All Website
Data” button.

Privacy
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General Appearance Bookmarks Tabs RSS  AutoFill Security Privacy Extensions Advanced

Cookies and other website data: [ Remove All Website Data.. )

2 websites stored cookies or other data Details

Block cookies: © From third parties and advertisers
O Aways

-
O Never

Limit website access to location services: © Prompt for each website once each day
O Prompt for each website one time only
O Deny without prompting
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Step 4 - At the “remove data” confirmation popup box, select “Remove Now”

Are you sure you want to remove all data stored by websites on
your computer?

@ This will clear data that could be used to track your browsing, but
: may also log you out of websites or change website behavior.

? [ Remove Now ] Cancel




