Classified Staff Union Collective Bargaining Agreement
Summary of Changes
July 1, 2024 – June 30, 2027

Overview

The University reached agreement with the Classified Staff Union on a successor collective bargaining agreement on July 18, 2025. Below is a summary of the key changes reflected in the Agreement. 

Economic Provisions

Stand-by Rate
The daily standby rate increased to $25. The current rate is $15.

Shift Differential

The hourly shift differential shall be paid in addition to regular or overtime salary for eligible employees when their entire workday is on a second, third shift or first weekend shift.

Sick Leave Buy-Back 
A unit member will be eligible to buy back a maximum of 7 sick days based on the following chart:

	ANNUAL SICK LEAVE USED
	CASH IN ALLOWED

	0
	7

	1
	6

	2
	5

	3
	4

	4
	3

	5
	2

	6
	1





Vacation
	Length of continuous full-time credible service of each applicable month
	Vacation Leave Accrued

	Less than forty-eight
(48) months (Less than 4 years)
	5/6 day per month (total of 10 days per year).

	Forty-eight (48) months, but less than one hundred and eight (108) months (4-9 years)
	1 ¼ days per month (total of 15 days per year).

	 One hundred and eight (108) months but less than two hundred twenty-eight
(228) months (9-19 years).
	1 2/3 days per month (total of 20 days per year).

	Two hundred twenty-eight (228) months or more (19 or more years)
	2 1/12 days per month (total of 25 days per year).



Salary Increases
The agreement provides for base salary increases at the following intervals:

	Effective Date
	Percentage 

	January 12, 2025
	3%

	July 13, 2025
	2%

	January 11, 2026
	2%

	July 12, 2026
	2%

	January 10, 2027
	2%



Pool Funds 
As a union with steps, there was a pool of $200 per FTE. The funds will be divided equally as a one-time payment, not on base, amongst Classified Staff Union members in grades 17 and above, excluding the facilities supervisory positions receiving an upgrade in Section 3 of the attached reclassification MOU. This distribution results in a $400 one-time bonus payment upon implementation of the agreement.


Overtime Meals 

The parties agree to increase all overtime meal stipends to the following amounts:
 
	Breakfast 
	3:01 a.m. to 9:00 a.m. 
	$12.00 

	Lunch 
	9:01 a.m. to 3:00 p.m. 
	$15.00 

	Dinner 
	3:01 p.m. to 9:00 p.m. 
	$25.00 

	Midnight Snack 
	9:01 p.m. to 3:00 a.m. 
	$ 9.00



Community Service Officer Clothing Allowance 
The clothing allowance to Community Service Officers will be increased from $800 to $2,000 upon execution of the Agreement in each fiscal year following the fiscal year of employment.

Anniversary Date 
The parties agree that whenever an employee receives a promotion to a position as defined in Article 19, the employee shall retain their step but shall not receive a new step anniversary date, when determining the employee’s new salary rate
Grade 17/18 Step 14 One Time Bonus
The parties agree that employees in Grades 17/18 Step 14 shall receive a one-time bonus, not on base, of $1,000 for each of the last two years of the Agreement.

MOU – Classification Committee 
1. Grade Adjustments 
 
The following grade adjustments shall take effect in the subsequent pay period following implementation of the 2024-2027 agreement. 
· Grades 11&12 – increase by 3% 
· Grades 13&14 – increase by 2.5% 
· Grade 15 – increase by 2.0% 
· Grade 16 – increase by 2.0% 
 
2. Longevity Recognition Bonus 
 
Unit members shall be eligible for a Longevity Recognition Bonus in recognition of their continuous service within the CSU bargaining unit at UMass Boston. Unit members with 15 to 19 years of continuous service in a CSU bargaining unit position shall receive a one-time total payment of $500 in each of the respective years. Unit members with 20 to 24 years of continuous service shall receive a one-time total payment of $750 in each of the respective years. Unit members with 25 years and greater of continuous service shall receive a one-time total payment of $1,000 in each of the respective years.  
 
The Longevity Recognition Bonus shall be paid annually to eligible unit members who meet the required years of service as of November 1st each year. The Longevity Recognition Bonus shall not be pensionable and shall not be added to base salary. 
 
3. Reclassification of Facilities Supervisory Positions to Grade 23 
 
Effective the subsequent pay period following implementation of the 2024-2027 agreement, the following facilities unit members serving in designated supervisory roles shall be reclassified to Grade 23 while retaining their current steps. 
· Instructional Media Specialist (Building Trades Supervisor)  
· Plumber Steamfitter II (Plumbing Supervisor)  
· Head of Grounds (Grounds Supervisor)  
· Electrical Shop Supervisor (Electrical Supervisor)  
· First Class Power Plant Engineer (HVAC Supervisor)  

Parking 
The parking rates currently agreed to in MOA dated December 14, 2018, as amended on March 18, 2019 shall remain effective through June 30, 2026 or until such time that an agreement is reached through coalition bargaining. The parties agreed to a Parking Rate Adjustment Cap to take effect July 1, 2026. Cap limits increases to  formula based on COLA and overall salary changes for previous year.  
In the event the Bayside lot closes, Lot D will be designated as a lower-priced lot for those who purchase a prepaid parking pass. Additionally, an MBTA subsidy of 20% will be provided to those who purchase MBTA passes, up to $72.00.



Non-Economic Provisions 

Non-Discrimination & Affirmative Action 
Updated the language whereby the parties will not need to update the language every round. Should the state or federal laws change, this language will capture and support those changes. 

Leaves 
Updated the Family and Medical Leave Act reference to include Paid Family Medical Leave. 

Added a new section that describes the Article 11 Section 7 “Maternity/Parental” Chart.

Sick Leave Bank 
Added new section that allows members with at least 13 sick days to voluntarily donate additional sick leave in one-day increments, as long as they keep at least 10 days. Part-time employees donate in the same proportion that their part-time service bears to full-time service.

Employee Evaluations 
· This provision now allows for evaluations to be given and completed in an electronic format. 
· Employee will be given 7 working days to review their evaluation prior to meeting with their supervisor.
· Facilities employees can conduct evaluations of in-unit employees. 

Transfer & Reorganization
A new provision outlines protections for employees transferred to another executive area due to reorganization, merger, consolidation, or other non-voluntary administrative actions:
1. Preservation of Duties: Employees must retain duties consistent with the essential functions and classification of their current position.
2. Classification & Salary Protection: Transfers will not result in a reduction in grade or salary unless carried out under Article 22 (Layoff & Recall). Positions may be upgraded if warranted by revised duties, per Article 25.
3. Advance Notice to Union: The Union must be notified in writing at least 30 days in advance of the transfer or reorganization and may request a meeting to discuss impacts.
4. Transition Support: Affected employees will receive reasonable training, orientation, and support to ensure a successful transition to the new executive area.

Remote Operations in Exceptional Circumstances 
A. In exceptional circumstances, excluding inclement weather and/or hazardous conditions, where on-campus operations would be disrupted by unusual operating conditions, the University may remain open but temporarily shift to remote operations. Such a shift will require one week’s notice, where feasible, from the University to employees. In such instances: 
1) all non-essential employees who are able to perform their job responsibilities remotely, as confirmed by their department head, in consultation with Human Resources, are expected to work from their off-campus location. Work performed during the temporary remote operating period will be paid in alignment with the employee’s regular pay rate for hours worked; or, 
2) all employees whose job duties are impossible to perform remotely, as confirmed by their department head, in consultation with Human Resources, will be paid their regular rate of pay for their scheduled work hours during the temporary remote operating period.

Vacation Buy-Back
Section A:
Employees with at least 3 years of service as of May 1 may cash out up to 1 week of accrued vacation leave if:
· They requested the time off at least 30 days in advance, and
· The request was denied by their supervisor.
Supporting documentation is required (e.g., written denial or email exchange). The election must be made by May 1.
Section B:
Employees with at least 10 years of service as of May 1 or November 1 may cash out up to 2 weeks of vacation at 50% of its cash value if:
1. Their balance is at least 80% of their maximum accrual as of the draw date;
2. They have used at least 50% of their annual vacation accrual by the draw date 
3. They did not elect this option the previous year and only elect it once per calendar year.
Energy Savings/Partial Campus Closure Days: 
Partial campus closure period shall be the day after Thanksgiving and the immediate (2) two workweek days prior to the extended New Year’s holidays. Partial closing is defined as time when only operations and offices determined by the University as critical for university operations. All non-essential staff are encouraged to use available vacation time, consistent with the terms of the collective bargaining agreement. Employees also may take the time off without pay, if they have not accrued sufficient vacation. Employees who do not elect to take vacation or time off without pay, and who cannot work remotely, as determined by their department head, in consultation with Human Resources, may be temporarily relocated if their office or building is closed. Area department heads and managers will be responsible for determining assignments for employees who work during this time

Summary: New Committees Established in Appendices 2–7 of the Contract
· Appendix 2: Flexible Work Committee
A joint committee will be formed within 60 days to develop UMass Boston’s Flexible Work Process and Guidelines, drawing from the Amherst model and other sources. The group will also explore remote work during times the University remains open. Recommendations are due within 6 months.
· Appendix 3: Contract Work Committee
A committee will be formed within 90 days to review the University's current contracting out of bargaining unit work and legal limitations. Recommendations are due within 6 months.
· Appendix 4: Reclassification Committee
Re-established within 90 days, this committee will review all CSU job titles, classifications, and pay grades, and ensure accurate job descriptions in personnel files. Recommendations are due within 12 months.
· Appendix 5: Workload Committee
A Labor-Management Workload Committee will convene within 60 days to explore workload concerns raised by CSU members. Recommendations are due within 4 months of its first meeting.
· Appendix 6: Grade 17/18 Step 14 Compression Committee
This committee will immediately begin reviewing potential salary compression issues for employees at Grades 17 and 18, Step 14. Recommendations are due to HR by October 31, 2025, with implementation by December 31, 2025, where feasible.
· Appendix 7: UMass Classified Unions Bargaining Committee (UMCUBC)
The University will work with CSU and other classified unions in a systemwide committee to review and recommend changes to the classification and compensation system. Statutory or policy reforms beyond bargaining will be pursued by the unions, with the University offering consultative input.
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